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Agriculture, Fisheries and Conservation
Department

. Licence to Export/Re-export for Endangered Species
. Licence to Import for Endangered Species

. Permit for Import of Mammals from the Mainland and
Animal Products

. Plant Import Licence

. Re-export Certificate for Species of non-Convention
on International Trade in Endangered Species of Wild
Fauna and Flora (CITES) or not yet Controlled under
the Protection of Endangered Species of Animals and
Plants Ordinance (Cap. 586)

. Special Permit for Import of Animals and Birds from
Overseas

. Special Permit for Import of Dogs and Cats from
Overseas

. Special Permit for Import of Food/Pet Reptiles from
Overseas

Customs and Excise Department

. Declaration Form for Cross-boundary Transportation
of Currency and Bearer Negotiable Instruments (CBNIs)

. Import and Export Statements for Dutiable Commodities

* Please refer to the Trade Single Window (TSW) website for details
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Department of Health

. Diversion Licence for Dangerous Drugs

. Import Licence for Radioactive Substances and Irradiating

Apparatus

. Import/Export Licence and Import Certificate for Dangerous

Drugs

. Import/Export Licence for Pharmaceutical Products

and Medicines

. Import/Export Licence of Chinese Herbal Medicines
. Import/Export Licence of Proprietary Chinese Medicines
. Import/Transhipment Permit for Biological Materials

. Removal Licence for Dangerous Drugs

Food and Environmental Hygiene
Department

. Food Inspection Certificate
. Health Certificate for Foods of Animal Origin
. Import Licence for Frozen/Chilled Meat or Poultry

. Import Permission for Milk and Milk Beverages/Cream/

Frozen Confections

. Permission for Import of Eggs
. Permission for Import of Game, Meat and Poultry

. Permission for Import of Meat or Poultry for the Purpose

of Re-export

Trade and Industry Department

. Import/Export Licence for Rice
. Kimberley Process Certificate

. Strategic Commodities Import/Export Licence

* Please refer to the TSW website for details

“User Pool” function

It lets Company Administrators manage
licence/permit applications flexibly within a
user pool, such as assigning and changing
which staff to handle individual processes,
thereby enhancing operational efficiency.

“Batch Upload” function

It lets users input in one go multiple applications
of licences/permits, saving time and cost.

Support for “iAM Smart”

Users with “iAM Smart” can register with and log
in to the TSW conveniently.

A Some new functions are only applicable to certain trade documents

www.tradesinglewindow.hk

Input information and upload
supporting document(s)
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Set up user password via the link
in the activation email
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Registration result will be sent to your
email account within two working days

Upon successful registration, you can apply
for trade documents electronically through
the TSW



